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Impact of e-marketing on consumer behavior
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Abstract: The information revolution, globalization and opening markets have resulted in a shift
from the traditional trade between individuals or markets to the internationalization and digitization
of commercial activities within the framework of electronic commerce that eliminates limitation of
time and geographical distance, where online shopping has become one of the daily activities of
individuals, and a major factor that influences their consumption habits, both in a positive and
negative way. Thus, the study of consumer behavior in online shopping is of a great importance
to achieve organizational objectives.
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