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Abstract: This study aims to reveal the impact of internal marketing on the creative
behavior of the employee, based on the dimensions of internal marketing, and this by
knowing the views of a sample of 85 employees of the Faculty of Economic Sciences,
commercial Sciences and Management Sciences at the University of Ouargla on the practice
of internal marketing and the development of creative behavior it was relied on the
descriptive statistical method, and the use of the program (SPSS 21), to be finally reached
that the creative behavior directly related to the practice of internal marketing, and that the
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development of creative behavior of the college staff is affected by the nature of the
procedures and strategies practiced by the Enterprise using internal marketing dimensions.
Keywords: Internal marketing, creativity, creative behavior
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