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The Effect of organizational culture on the application of total quality management

Case study of the Algerian Foundation for Plastic Rolling, National Complex of Plastic
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Abstract

This study aimed to know the impact of organizational culture on the application of
TQM in Calplast company of rolling plastic, in order to achieve this we use a
questionnaire which was distributed to a sample included 86 respondents from all
managerial level which were randomly selected, it has been relying on multiple linear
regression analysis for testing hypotheses of research. The study concluded that there
is significant impact of organizational culture on the application of TQM, the results
of study showed that the organizational culture has a significant impact on focus on
the customer, focus on processes and improve, participation, the top management
commitment, so through all of the organizational culture values.

Key words. organizational culture, total quality management, Customer Service,

Work perfection, Teamwork, Affiliation, Self- Development, focus on the customer,
focus on processes and improve, participation, the top management commitment.
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perspective, economics & sociology, vol 2, N°1, P 88.
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