") 6955 ™» (2023) 2 2l (14 sl “gahaﬁ\zi aand) cilaadys Al

Aisa 53 Aasial) cilasdl) Byga Ao AL Gagadl) cilujlan ST (ulid
dtal) Giual) Claall ddijh Jlaaials —balge Y g b hadl ¥ lall 4k

(PLS)
T Glasad auaalf ae !

(Uiad) (Bl daala (Aaalamy) daail) Cilul)d i) ¢ palas diud !

a.naidjat@lagh-univ.dz X

https://orcid.org/my-orcid?orcid=0009-0004-7213-7441

tuadlall

Bags Ciligins lo AR Gageall Sllan 5 (ald ) dual) s2a g
By LtV gy el eVl A8 Guilisall i dgay (e dediall derdl)
sl DA o A2 Guoedl) Glejlen Jicty Jiie puiias A3l iodas
Bagn b et ol s ¢uSally Capall ¢ Saanl) ¢ A JLa) sdanY)
Alaan) cdoalae¥) cablall cdonsalall 1 6 Abidiall dadl) laslals derdl
Lol

Lual) 2l e bl pan (sl Ul sk 3 ol Caloal (gaeal
L) eV obeally Aadail) gl Alaia) s G B3y 91 Lgaaa AU
O LAl Al duly Caag 'PLS" Adiall (pall cilasyall danh sladialg
g yaal) ) i)

3a M eoebtll el z3sail) Ladla (e SHI aey dull cliag g
Goedll Glijlel 0.05 dginall (gsiee v Wilaal Jla iy dulad) Dl
g il VLl 4555 il (630 AS)0a dendl) Basa (gine o )

LY
Ll (pall clayall diyla tdeall saga ¢ AN Gt 1dualidall cilalsl)
.(PLS)

. C12¢ M11¢M31 :JEL civial

2023/2/28 :b aliad
2023/4/27 : b U
2023/6/9 : b i

Suupall Cilgall *

DOI 10.34118/djei.v14i2.3406

dad) Cagar ad Jazdl 12a
— Ciad) s el g Lad)

.é‘gl 40 ;5‘)1&:1 )f-C

[55] (2023) 2 23l (14 saal) (oabaiBy) anl) ciloys Alaa


mailto:a.naidjat@lagh-univ.dz
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
http://orcid.org/0000-0002-5870-9384

irassat
Journal

(Glagad) il a¥lall A$E alige (g4l dadial) cilardd) Saga o AN Gugad) clulaa i ulid

The measurement of the effect of internal marketing practices on
services quality offered by the Algerian telecom company’s employees
(Laghouat agency) by using the partial least squares (PLS) method

1%t Abdelhamid Naidjate!

'PHD lecturer, (Laboratory of Economic Development Studies). (University of Laghouat) (Algeria)

P<a.naidjat@lagh-univ.dz

https://orcid.org/my-orcid?orcid=0009-0004-7213-7441

Received: 28/2/2023

Accepted: 27/4/2023

Published: 09/06/2023

* Corresponding Author

DOI 10.34118/djei.v14i2.3406

This work is an open access
article, licensed under
a Creative Commons
Attribution-Non  Commercial
4.0 International License.

(56]

Abstract

The main objective of this study is the measurement of the effect
of internal marketing practices on services quality offered by the
Algerian telecom company’s employees (Laghouat agency).

The study determined an independent variable representing the
internal marketing practices through its four dimensions: internal
communication, motivation, training, empowerment, and a
dependent variable that represents service quality with its five
dimensions: Tangibility, Empathy, Reliability, Responsiveness and
Assurance.

In order to achieve the objectives of this study, a questionnaire
was developed to collect the necessary information from the
population concerned from which a sample of 91 individuals was
selected. The method of modeling structural equations was used as
well as the use of partial least squares (PLS) to study the relationship
effect between the variables of this study.

After validation of the measurement model studied, the study
showed a positive effect on validity degrees (0.05), between the
internal marketing practices and the service quality offered by the
Algerian telecom company’s employees in Laghouat agency.
Keywords: Internal marketing; service quality; partial least squares
(PLS) method.

JEL classification codes : M31 ; M11 ; C12.
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