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The reality of public relations management in service institutions

Referring to the case of the Mobilis Foundation in Algeria.
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Abstract:

The Importance given to the public relations service for productive companies is seen in the
facilities and resources available to its staff. From where comes the influence of its boss
within the general management of institutions witch recognize its role. This service is
efficient to deal with the repercussions of a possible crisis affecting the company by inside or
outside and this despite of the size and the nature of its activities.

Keywords: Public relations; service enterprise; Mobilis.
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