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Abstract

This study aimed to explore the impact of financial technology
on the quality of Islamic banking services in Jordan, with a focus on
customers' perceptions of digital services at Jordan Islamic Bank,
the study used a descriptive-analytical approach, and collected data
through a questionnaire distributed to a random sample of 400
customers from different governorates of the Kingdom, and the data
was analyzed using descriptive statistics. The results showed that
the level of customer perception of FinTech and the quality of
banking services was high, with the overall arithmetic average of
FinTech reaching 4.38 and the quality of banking services was 4.25,
and the results of the regression analysis showed a statistically
significant effect of FinTech on all dimensions of the quality of
banking services, with the strongest impact being on the dimension
of "empathy" (62.9%), followed by "tangible" (60.1%), "security"
(51.3%), "Reliability" (44.4%), and finally "Responsiveness"
(27.4%). The study concludes that fintech contributes significantly
to improving the quality of Islamic banking services in terms of
efficiency, transparency and customer experience, recommending
increased investment in digital solutions and the development of
technological infrastructure to effectively meet customer needs.
Keywords: FinTech, Islamic Banking, Quality of Service, Jordan
Islamic Bank, Customer Satisfaction, Digital Transformation,
Banking Innovation.
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