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A survey on the effect of using information and communication
technology on decision making
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Summary

This  study aimed to identify the reality of the wuse of information and
communication  technology in  decision-making by  managers  Algerian  institutions,
as well as to identify the obstacles and challenges facing the use of this
technology in the institutions.
The population’s study consisted of managers Departments and their number was
122. we have been adopted questionnaire as a tool for the study of the process of
data collection, and one of the main vresults of the study that the institutions under
study are highly dependent and high on computers, and information systems are
used moderately, while of artificial intellige applications nce are wused to a low
grade.

Keywords: information and communication technology;, decision-making;
Algerian institutions.
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