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The role of availability of management information systems components in
improving institutional performance in Yemeni telecom companies
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Abstract: The study aims to identify the role of availability of the elements of management information
systems in improving performance in Yemen Mobile.

The study sample was selected using the simple random sampling method. The study sample consisted
of (217) employees of Yemen Mobile Company. The data was analyzed using a set of appropriate
statistical methods within the Social Statistical Software Package (SPSS).

The study concluded with a set of recommendations, including the need to develop the necessary
strategic plans to prepare and train the company's leaders, and to enhance reliance on these trained and
transformational leaders with clear visions.
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