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Abstract: This study dealt with the topic of social responsibility and the most
important international experiences in the field of social responsibility, which has
succeeded to some extent in the application of this concept, especially the experience
of USA and some European Union countries, and this is intended to benefit from these
experiences under the increasing excesses of States Especially developing countries
with public and private organizations that have become less committed to their social
responsibilities, revealing the real need to embrace this responsibility in its various
economic, legal, ethical and charitable dimensions, since social malpractice is
reflected in the state and its organizations and society as a whole.
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source: Masahiko Kawamura, The Evolution of corporate Social Responsibility in
Japan (Part 2 )- How CSRS wells Have Impacted corporate Values , une recherché
presenter au NLI Research Institute, Japan , 2005 .p:8
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Coca-cola co 14 Bristol-myers squibb co 04

Pinnacle west capital corp 15 Mattel, inc 05
Avon products, inc 16 3m co 06
Consolidated edison,inc 17 Accenture plc 07
Spectra energy 18 Kimberly —clark corp 08

E.I.DuPont De Nemours &Co 19 Hewlett-packard co 09
Johnson& Johnson 20 Nike,inc 10

Source: CR Magazine; The 100 Best Corporate Citizens;
http://thecro.com/files/100Best2011 List_revised.pdf
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! Ghizlane Mrani, Contribution de recherche : Marketing sociétal et
développement durable/ Comment

Traduire dans son marketing I’engagement sociétal de I’entreprise? Comment
mettre en oeuvre un marketing et une communication durable?, GROUPE ESC,
TOULOUSE, 2009, P 12.
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* Schermerhorn, John R., Management, 7" ed. (New York: John Wiley and Sons Inc,
2002), P.158.
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Aalall ¢ jeme (AuSu) Al 5 ALl Loal cligl s (BISU Lo laia¥) Adgjual) ¢ dpuall deas
: 1705« 2007 ¢ I3

7 Joél Ernult, Arvind Ashta ; ""Développement durable, Responsabilité Sociale de
L’entreprise, Théorie des

Parties Prenantes : Evolution et Perspectives™ ; Cahiers du CEREN 21 ; 2007 ; P18 ;
www.escdijon.com

8 ISO Advisory Group on Social Responsibility, Working Report on Social
Responsabilité, April 2004, PP: 25-30.
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13 OECD, Principles and Annotation On Corpora’Ee Governance Center,

Translation center For International Private Enterprise' 2003, p07, 21/03/2017, valable
At : www.Cipe.org
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26 10 Conseil des barreaux de L’union Européenne (CCBE) la responsabilité des
entreprise et le role de la profession Europeens gourde a L attention des avocats
Européens ; Bruxelles ; juin 2008 ; pp 6-7 .

2/ MICHEL Doucin ; Etude des politiques volontaristes menées par les Etats en
matieres de Responsabilité sociale des entreprises dans 17 pays européens; une
rapport publié par le ministere des Affaires Etrangeéres ; paris 3 mai 2010 ; p 33.
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