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Abstract:

Public relations has seen increasing relevance in recent times, being
widely adopted by institutions and organizations to enhance their image
among external audiences. Meanwhile, marketing focuses on
establishing connections with the consumer public, a subset of the
general audience of public relations, by identifying and meeting their
needs and desires. This overlap in targeting and objectives has led to
confusion between the two concepts, raising questions: Do they
complement each other as dual communication methods within
institutions? Do they form a common framework known as marketing
communication? Furthermore, is this overlap part of integrated
marketing communication, alongside other activities such as
advertising, promotion, and sales enablement, all aimed at building
relationships with external audiences based on institutional goals and
circumstances?
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