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The Impact of Modern Technology and its role in achieving the Organizational Competitive
trait
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ABSTRACT:

Technological development has transformed the external environment of the organizations. Thus, it has
become a necessity for them to adapt and change to cope with the technological advancements and the
requirements of the knowledge economy. This is crucial for their continuity and survival in the competitive
atmosphere with other organizations. Modern technology, in its various forms, is considered as one of the
primary competitive strategies adopted by organizations due to its importance and fundamental role in
achieving excellence and superiority. It has evolved working methods, contributed to achieving quality,
flexibility, and efficiency in administrative operations.

Therefore, the purpose of this research is to reveal the influence and the role that technology plays in
achieving the competitive trait of organizations. It was concluded that modern technology supports competitive
organizational strategies, including quality, innovation, efficiency, and others, in order to achieve and maintain
competitive advantage and ensure organizational superiority compared to its competitors.

Keywords: Modern technology, Competitive advantage, Innovation, Quality, Efficiency
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