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ABSTRACT:
The study aimed to identify the reality of the use of the MOODLE platform by professors at Kasdi Merbah

University - Ouargla - as a model of the digital communication strategy implemented by the higher education
sector. To achieve the study’s objectives, we designed an electronic questionnaire form that was distributed to
a sample of Ouargla University professors who use the MOODLE platform.

The study found that the MOODLE platform is an effective strategy for enhancing communication
between professors, students, and administration. However, it also needs further development and renewal to
meet the goals of Algerian universities. The study recommended that MOODLE should be regularly and
comprehensively maintained in various higher education institutions.

Keywords: Strategy, Digital Communication, Moodle Platform, Uses and Gratifications
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